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Coal India Limited
A Maharatna Company

(A Govt.of India Enterprise)
Materials Management Division,

Action Area-lA, New Town, Kolkata - 700 156

E-MAIL: emmm.cil(Acoalindia.in
WEBSITE: www.coalindia.in

Phone No. 033-2324 4127
Fax No. 033-2324 4ll5

Type ofTender Limited Tender
Tender ID 2020 ctLHQ r8r038 1

Supplier Type Micro/ Startup/ Class - I Local Supplier

FORMAL ORDER

Su pply Order no. ClLl C2D/ITCMS/2020-21 I 168 Date: 09.10.2020

To, Original by Regd Post

M/s ProCs Technology Private Limited
A-45 to 50, Sector - 16,

Noida, Uttar Pradesh - 201301 E-mail : pulkit@pro-cs. in

Dear Sirs,

Slb: Supplv. Installatlon and Commissionins of Iqsider Trading Comnliance
Management Software

Ref: l. Our e-Tender no. CIL/C2DIITCMS 12020-211362 dated 25.08.2020
2. Your offer no. CILIC2DIITCMS/2020-211362 dated 26.08.2020 submitted under Bid

lD: 553327 on line through https://coalindiatenders.nic.in against the above Tender

With reference to above, we are pleased to place a formal order for supply of the following
item at the price, terms and conditions as given below:-

01. Item Description, Qty. & Price:

(Rupees Seven Lakhs Forty Six Thousand Nine Hundred Forty Only)

"\
"v* $1,,1*u

SL
No.

Item Description
Basic Price in

Rs.
CST in Rs.@

t8% Total Price

Insider Trading
Compliance Management
Software(Quantity - I no.)

I

One Time 3 year License
Fees (lncluding Support,
Maintenance etc)

Rs.21,000.00 Rs.3,780.00 Rs.24,780.00

2
Cloud Service charges for
three years(36 months)

Rs.6,12,000.00 Rs. l,l 0,160.00 Rs.7,22,160.00

Rs.7,46,940.00
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02. Price:

The prices are fixed and FIRM throughout the entire period ofthe operation ofthe contract
and on FOR destination basis, inclusive of freight & Insurance, packing and forwarding
charges.

03. Taxes & Duties:

GST as applicable at present has been indicated above. lncrease in the rate of taxes and

duties, ifany, during extended delivery period shall have to be borne by you. The paying
authority shall claim the input tax credit as per rules for which necessary documents shall
be presented to the paying authority by you before payment.

A Domestic Supplier shall be entirely responsible for all taxes, duties, licence fees etc.,
incurred until the execution of the contract, other than those which are to be paid by
purchaser, as specified in as per relevant clause ofNIT.

04. Price Fall Clause:

"The Bidder undertakes that it has not offered to supply / supplied / is not supplying same

or similar product / systems or sub systems at a price lower than that offered in the present

bid in respect of any Organization / Ministry / Department of the Govt. of India or Coal
lndia Ltd. And / or its Subsidiaries or other PSU or any other private organization during
the currency of the contract and if it is found at any stage that same or similar product /
systems or sub systems was supplied by the bidder to any Organization / Ministry /
Department ofthe Govt. of India or Coal lndia Ltd. and / or its Subsidiaries or other PSU

or any other private organization at a lower price during the currency ofthe contract, then
that very price will be applicable to the present case and the difference in the cost would be

refunded by the bidder to buyer, ifthe contract has already been concluded.

i. The currency ofcontracl will mean the period tillcompletion ofsupply.
ii. The bidder will be asked to submit a copy of the last (latest) purchase order for the

similar/ ordered item(s) received by them from any Organization / Ministry /
Department ofthe Gort. of India Coal India Ltd. and / or its Subsidiaries or other PSU

or any other private organization, along with the offer.
iii. It shall be your responsibility to inform the purchaser ofoffer to supply / supply ofthe

similar / ordered item(s) at a lower rate to any Organization / Ministry / Department of
the Govt. of India or Coal India Ltd. and / or its Subsidiaries or other PSU or any other
private organization during the currency ofthe contract.

iv. You shall submit a certificate along with the bill(s) that it has not offered to supply /
supplied the similar / ordered item(s) at a lower rate to any Organization / Ministry /
Department ofthe Govt. of India or Coal lndia Ltd. and / or its Subsidiaries or other
PSU or any other private organization,"

05. Manufactu rerlDevelopcr: Your Orvn product

jtr-p
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.4 ,/ 06. Technical Spccifications: As indicated in Annexure - I

$KV; order no. crL/c2D/rrcM5/2020-2 r/r68



07. Consignee: Company Secretary, CIL

08. Delivery Period: Supply, Installation and commissioning within l5 days from the
date of issue oforder.

E-wav Bill: The e-way bill, if any, required as per GST act, rules and regulations in
connection with supply of goods or services shall be arranged by you. However, the e-way
bill will be arranged by the CIL if you are unregistered one.

09. Security Deposit

9.1 You shall have to submit Security Deposit forthe l0% of the total landed value of the
contract i.e. Rs.74,694.00 (Rupees Seventy Four Thousand Six Hundred Ninety Four
Only) including all taxes, duties and other costs and charges.

9.2The Security Deposit shall be in the form of a Bank Demand Draft or in the form of a
Bank Guarantee in the prescribed format from an RBI Scheduled Bank in purchaser's
country (on a non-judicial stamp paper) within l5 days from date of notification of
award or placement of order.

9,3 The Seeurity Depesit shall be in the same eurreney (ies) in rvhieh eentraet is te be

si

subn+itte4
9, I In ease efequipment; SDBG shall net be individual equiprnent wise, Hewever; multiple

in

9.5 The SDBG shall remain valid up to 3 months after completion of supplies and
acceptance of materials by the consignee in case of supply contracts and in case of
contracts involving installation and commissioning, 3 months after the supply and

commissioning of the item.
9.6 If you fail to deposit the security deposit within l5 (fifteen) days from date of

notification of award/ placement of order, another opportunity may be given to you for
submission of Security Deposit within next l5 days. If you still fail to deposit the
security deposit within the extended period but execute the supplies within scheduled
delivery period, the submission of Security Deposit may be waived, as the purpose of
submission of SD is fulfilled.

9.7If you fail to deposit the SD within the extended period and no supplies are made, the
order shall be cancelled and the case shall be processed to order elsewhere at your risk
and cost. Moreover, your performance is to be kept recorded for future dealings with
you. Further, if during execution of the contract, you fail to extend the Bank Guarantee
for Security Deposit, suitably as required, the same shall be recorded as unsatisfactory
performance for future dealings apart from taking any other penal action as may be
deemed fit by CIL.

9.8 In cases where you did not submit the security deposit even within the extended period
for SD submission but has supplied the materials either in full or in part after the
extended period for SD submission, the SD may be deducted from the first bill or in

D
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case of insulTicient amount from your subsequent bill(s) till the full SD amount is

deducted. Further, a penalty equivalent to 0.5% (hali percent) of SD amount for delay
ofeach week or part thereof(period ofdelay is to be calculated tiom the 3 lst day from
the date of notification of award/placement of order to the date of receipt of full
SD/deduction of full SD) shall be levied subject to a maximum of l0% ofthe contract
value.

9.9 Security Deposit will be released with the approval of HOD of MM Department/-Area
GM-within 30 days after completion of supplies and acceptance of material by the
consignee in case of supply contractor after successful commissioning and on receipt
of confirmation of Performance Bank Guarantee(s) for all the equipment covered in the
contract in case of contracts for equipment and all those items/ goods involving
installation and commissioning and PBG.

9.10 Security Deposit may be converted into Performance Bank Guarantee (PBG)
wherever PBG is required at your option. At the time ofconversion ofsecurity money
into PBC, it should be ensured that the amount ofPBC should not be less than l0% of
landed value oforder. Wherever Security Deposit is converted into PBG, the operation
of such SDBG/ Performance BC shall be guided by Performance Bank Guarantee
Clause.

Rs3-lakh*
9.13 The SDBG will be submitted Through Structured Financial Management System

(sFMS).
9.14 The SDBG issued by lssuing bank on behalfofthe supplier in favour of"Coal India

Ltd.," shall be in paper form (Stamp Paper) as well as issued under "Structured
Financial Messaging System". Issuing Bank should send the underlying confirmation
message in IFN760COV or IFN767COV message type for getting the BC advised
through our bank. Also issuing bank should mention "CIL0066312" in field no. "7037"
of IFN760COV or IFN767COV .The message will be sent to the beneficiary bank
through SFMS. The details of beneficiary Bank for issue ofl BG through SFMS
Platform is furnished below:-

Name of Bank: ICICI Bank
Branch: Rasoi Court
IFSC Code: IC1C0000006
Account No. 00065 1000038
Customer ID: 066312

Original copy of the Bank Guarantee issued by the Issuing Bank shall be sent by
the issuing bank to MM department, CIL.

&. uu
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10 Performance Bank Guarantee

$Kv
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Name ol'Bank: ICICI Bank
Branch: Rasoi Court
IFSC Code: ICIC0000006
Account No. 00065 1000038
Customer ID: 0663 l2

Original copy ofthe Bank Guarantee issued by the lssuing Bank shall be sent by
the issuing bank to MM department, CIL.

11 .Payment Terms:

A. Three years License fees (including Support, Maintenance etc.) - after the
successful Live go of the software in CIL & its Subsidiaries, to be certified by the
consignee.

B. Cloud Service Charges for three years on Quarterly basis after the end of each

quarter, on acceptance/certification ofthe consignee/user.

a) The payment would be done after receipt and Confirmation of PBG as defined in

'Performance Bank Guarantee' clause.

5ll'lg.'W*-;,,^*;;;"" 
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l0.l You shall be required to fumish a Performance Guarantee equivalent to l0% ofthe
total landed value ofthe contract i.e. Rs.74,694.00 (Rupees Seventy Four Thousand Six
Hundred Ninety Four Only) including all taxes, duties and other costs and charges.

10.2 The Performance Guarantee shall be in the form ofa Bank Guarantee issued by an

RBI scheduled bank in India in the prescribed format on a non-judicial stamp paper.

10.3 The PBG (s) shall remain valid till 3 months after the completion ofcontract period
i.e. for 39 months.

10.4 The release of the Performance Bank guarantee(s) after above indicated period,
shall be subject to satisfactory performance of the equipment/ items during the
warranty/contract period and fulfilment ofcontractual obligations failing which, action
for further extension or encashment of PBG, as deemed suitable shall be taken. The
Performance Bank Cuarantee shall be released after expiry ofvalidity period ifno claim
is pending, with the approval of the concerned HOD (MM).

10.5 The PBG will be submitted through Structured Financial Management System
(sFMS).

10.6 PBC issued by Issuing bank on behalfofthe supplier in favour of"Coal India Ltd.,"
shall be in paper form (Stamp Paper) as well as issued under "Structured Financial
Messaging System". Issuing Bank should send the underlying confirmation message

in IFN760COV or IFN767COV message type for getting the BG advised through our
bank. Also issuing bank should mention *CIL0066312" in field no. "7037" of
IFN760COV or IFN767COV .The message will be sent to the beneficiary bank through
SFMS. The details of beneficiary Bank for issue of BG through SFMS Platform is

fumished below:-

b) You must submit a price certificate in all your invoices in the following format, "lt is

certified thal the prices indicated in this invoice is not higher than the amount billed to



c) The Tax Invoice raised by you must be in compliance of relevant GST Acts, rules &
notifications made thereunder and should bear the GSTIN ofCIL. The rate and amount
of CGST, SGST, ICST, and GST (Compensation to state) cess, related to supply of
goods, shall be shown separately in tax invoice In case the bidder has opted for
composition levy, the Bill ofSupply shall be raised by him in compliance ofrelevant
GST Acts, rules & notifications made thereunder.

d) The CGST & SGST, IGST and GST (Compensation to state tax), as applicable at the
time ofsupply, shall be paid extra against submission ofproper Tax invoice, as referred
above, by you so that the CIL could be able to avail Input tax credit of such CCST,
GST, IGST, CST (Compensation to State) Cess reflected in the invoice.

e) If the ITC claimed is disallowed due to failure on your part in incorporating the tax
invoice issued to CIL in its relevant returns under GST, payment of CGST & SGST or
IGST, GST (Compensation to State) Cess shown in tax invoice to the tax authorities,
issue ofproper tax invoice or any other reason whatsoever, the applicable taxes & cess
paid based on such Tax invoice shall be recovered by CIL from the current bills or any
other dues ofthe supplier.

f) The amount ofCGST & SGST or IGST and GST Cess, as indicated in the Tax lnvoice
shall be paid only when they appear in CSTR 2A ofthe CIL and the supplier has filed
the valid return in accordance with the provisions ofthe GST Act and the rules made
there under.

g) In the event ofany additional tax Iiability accruing on you due to classification issue or
for any olher reason, the liability of CIL shall be restricted to the amounr of CST
charged on the original tax invoice issued by you.

h) In addition to above, ifany other tax/duties are levied over supply ofsuch item in future,
it shall be paid extra.

i) E-way Bill: The e-way bill, ifany, required as per GST act, rules and regulations in
connection with supply ofgoods or services shall be arranged by the supplier. However,
the e-way bill will be arranged by the CIL ifthe supplier is unregistered one.

j) GST shall also be levied on penalties, ifapplicable.

k) Safe arrival of materials up to destination shall be the responsibility ofthe supplier.

I) Statutory Variation: lf there is any statutory change in G
contractual delivery period, the same shall be admissible and

.l / on documenrarl evidence. ln case ofCST. the slaturory vari

\ ;/// be allorred rilt the delirery of the goods.

s\o //.. \ ..-rVo"\Y
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m) ln case ofsuccessful bidde(s), ifat the time ofsupply, it is found that Input Tax Credit
Invoice (Credit available to concerned CIL on this account) is less than the "lnput Tax
Credit Amount" declared in the Price Bid, the differential amount between the two shall
be recovered from the Supplier. It will be the responsibility ofthe supplier to provide
all documents to CIL required to claim lnput Tax Credit as per the CST Rules.

n) In order to enable the purchaser to avail Input Tax Credit as per applicable Indian laws,
the supplier shall furnish all the necessary documents to the consignee I paying
authority as required, failing which the equivalent deduction will be made from the
supplier's bills. In case of successful bidde(s), if at the time ofsupply, it is found that
Input Tax Credit as per Invoice (Credit available to CIL I Subsidiary on this account)
is less than the "lnput Tax Credit Amount" declared in the Price Bid, the differential
amount between the two shall be deducted from the Supplier's bills while making
payment to them. If the evaluation of the supplier has been made considering the
concessional rate of customs duty applicable for import from certain countries under
trade agreements I treaties with Govt. of India, all the required documentation for
availing concessional customs duty and subsequent customs clearance etc. will be
provided by the supplier failing which the equivalent deduction will be made from their
bills.

o) Delivery is to be effected on door delivery basis thus bidder will have to arrange the
prescribe E-Way bill at their end.

12. Paying Authority : CM ( F inance)l/c,C IL

13. Contact person ofthe supplier: Mr. Shashi Goyal, Director
Phone-9729672270

All other remaining terms & conditions and technical specifications will strictly be as per
our NIT as confirmed in your offer and as per Technical Specifications and Details enclosed
at Annexure - I and "General Terms & Conditions" enclosed at Annexure - 2.

The contract has been concluded with the issue of this order.

Sffiy-
(Nadeem Khan) \

Deputy Manaser(MM)

Supply order no. CIL/C2DlITCMS 12020-2lll68 Date:09.10.2020 7 | l)rr .r ,

p) CST registration No. of supplier : 09AAKCP429l M IZP

Yours faithfully,

,#d],,
Chief Manager(MM)



Enclosure:

l. Annexure-l: Technical Specifications and Details.
2. Annexure-2: Ceneral Terms and Conditions.
3. Annexure-3: Format of Security Deposit
4. Annexure-4: Format ofPerformance Bank Guarantee
5. Annexure -5: Bank Details ofthe Firm

Distribution:

I . Company Secretary, CIL
2. GM(MM),CIL
3. HOD(System), CIL
4. GM(Finance).CIL- This refers to BC/FC no.BCNOC/2020-2 l/Oct/Comp/002 sated

08. I 0.2020 for Rs.7,46,940.00
5. GM(Fy MM Dept, CIL

$^6 V tolw
o

Deputy Manager(MM)
0
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ANNEXURE-I

TECHNICAL SPECIFICATIONS AND DETAILS

1. Provision of server by you with all security features inbuilt. In case of cloud
server, CERT-IN certification is mandatory.

2. Type of Cloud - Private Cloud. The cloud must be cert-in/Meity approved.

The CSPs facilities/ services are certified to be compliant to the following
standards based on the proiect requirements:

a.ISO 27001 - Data Center and the cloud services should be certified fot the

latest version of the standards.

b.ISO/IEC 27017:2075 - Code of practice for information security controls

based on ISO/ IEC 27O02 for cloud services and information technology.

c.ISO 27018 - Code of practice for protection of personally identifiable

information(Pll) in public cloud.

d.ISO 20000-9 Guidance on the application of ISO/ IEC 20000-1 to cloud

services

e.PCI DSS complaint technology infrastructure for storing, processing and

hansmitting credit card information in the cloud - This standard is required

of the transactions involve credit card payments

f.The CSP/ Service provide shall comply or meet any security requirements

applicable to CSPs/ Service providers published( or to be published) by

Meity or any standards body setup/ recognized by Govemment of India

from time to time and notified to the CSP/Service providers by Meity as a

mandatory standard.

g. The CSP/Service provider shall meet all the security requirements

indicated in the IT act 2000. The terms and conditions of the provisional

empanelment of the cloud service providers and shall comply to the audit
criteria defined by STQC.

You are required to submit the above certificates before the final product is

delivered.

3. Speed and RAM - CPU SPEED= 2.3 -3GHzv4 Xeon RAM = 16 GB

4. Installation and commissioning of software will be done by you.

5. Testing of the software will be done by you involving CIL officials.

6. Nature, Type and place of training - Considering the Covid Pandemic, it is
advisable to provide the training through online mode. If required, the

- training may be done through offline mode. Online Ttaining is first to be

Ni%*\*- )*,t,u" srpflty o]ae,\o. CIL/C2DIITCMS/2020-21/168 pate:09ltdzozo 9 | I'., :, r



provided to Company Secretary of CIL & its Subsidiaries. Thereafter
training is to be provided to all designated employees of respective
company through webinar or compatible electronic media.

7. Type of support - Both Onsite and Offsite support is to be provided as per
the requirement of the SEBI regulations as well as of the company.

8. warranty - Maintenance & houbleshooting of the software and server to be
done by vendor for three year from date of installation.

9. Unlimited user of CIL & its eight (8) Subsidiaries
10. Option for more than one Admin
11. Adding Designated person with the facility to:-

a. upload the Non-Disclosure Agreement (NDA) with Version Tracking
b. Active and lnactive

9. Adding Insider with the facility to upload the NDA
10. Updation of Personal Details by Designated person including updation of
Dependent Relatives + persons having material financial relationship.
ll.Updation of De-mat Details of:-

a. For Self

b. For the Dependent Relatives
12. Create the relative portfolio of demat accounts.
13. Filling of Initial Discrosure with e-ma to Compliance officer as per the

requirement of law
14. Filling of Periodic Disclosure as per the Code of conduct of the Company.
15 Fiili.g of Continual Disclosure as and when the Trade crosses the statutory

Limit. Also facilitates for the uploading of the signed disclosure.
16. View all the Disclosures filled with the Date of Filing and the NDA

document.

17. view all the Delay Discrosure f led and Generate the Report to place before
the Audit Committee

18. Application for Pre-Crearance with the signing of the untrertaking that the
applicant is not in possession of UPSI. Before the precrearance the svstem
takes care of:-

a. Contra Entry
b. Trading Window Closure period

19. Approval for Pre-Clearance with the enabling provision to see the
Undertaking signed on e_mail with complete past details

20. Facility to update the Status of pre_Clearance when:-

-4 ,, a Traded

V// b. Notrraded

A..w Prt- )oll)
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c. With the facility to generate the Continual disclosure when become
applicable

21. Provision to create the Trading Plan and Approval of the same by the
Compliance Officer

22. Facility to update each Trade by the Designated Person to ensure the
compliance of SEBI (PIT) regulations

23. UPSI Updation with the following features:-
a. Who Shared

b. With whom shared

c. When shared

d. Type of UPSI Shared

e. Version of UPSI

24. Admin Dashboard with the following details available:-
a. Consolidated holding of the Designated persons
b. Number of Trades done by the Designated persons
c. Details of all trades

d. Number of Disclosures Filed

e. Status of the updation of the details of the Designated persons

25. Designated Person Dashboard with the following details available:-
a. Price chart of the company
b. Status of Holding of the Designated person with his relative
c. Status of Holding as per system in comparison with the last Benpos

updated
d. Pre-clearance Status

e. Last date of due Disclosures
26. RTA Reconciliation
27. Autornated system at each stage

28. Detailed reports for Management review
29. Date and Time stamping on each document generated through the

system

30. Audit Trails available by capturing the dates of updation
31.The System must support the Cloud based platform
32.Imparting Training to officials of CIL & its eight (8) Subsidiaries to

effectively utilise the system

33. Customizable as per company requirements

&l,,tr*
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ANNEXI]RE-2
General Conditions of Contract (GCC)

1, Definitions

ln the interpretation of the contract and the general and special conditions
governing it, unless the context otherwise requires, the following terms shall

be interpreted as indicated below:

aJ "The Contract" means the agreement entered into between the
Purchaser and the Supplier including all attachments and appendices

thereto and all documents incorporated by reference therein including
Invitation to tender, Instructions to tenderers, Acceptance of tender,

Particulars and the General and Special Conditions specified in the
acceptance oftender;

b) "Contract Price" means the price payable to the Supplier under the

Contract for the full and proper performance of its contractual
obligations;

c) "Goods" means all of the equipment, plant, machinery, and/or other
materials which the Supptier is required to supply to the Purchaser

under the Contract;

dl "services" means those Services ancillary to the supply of the Goods,

such as transportation and insurance, and any other incidental
Services, such as installatlon, commissioning, provision of technical

assistance, training and other such obligations of the Supplier covered

under the Contract;

"GCC" means the Conditions ofContract contained in this section;

"SCC" means the Special Conditions of Contract;

"Purchaser" means the organization purchasing goods and services, i.e.,

Coal India Limited or its subsidiaries or areas falling under various
subsidiaries of Coal India Limited;

h) "Purchaser's country" is lndia;

il "Supplier/Contractor" means the individual, firm or company with
whom the contract has been concluded for supplying the Goods and

Services under the Contract. The Supplier/Contractor shall be deemed

to include its successors (approved by the purchaser], representatives,

heirs, executors, administrators and permitted;

j) "CIL" means Coal India Limited or the Subsidiary Company of CIL or
areas falling under various subsidiaries of CIL where Goods are

deployed/ used;

k) "Year" means the Calendar Year.

l) "Chairman" means the Chairman of Coal India Limited.

m) "Chairman-cum-Managing Director" means Chairman-cum-Managing

e)

0

c)

z Direclor of any of the Subsidiary Companies of Coal India Limited,
,\ \y// Dresentlv Central Coalfields Limited, Eastern Coalfields Limited,

i%r,o\r"*,,)l-(X*Frr,,r.rrro20-2r,r68 oare:oq.ror:d2ot'- '|' I2 | r'



Western Coalfields Limited, Bharat Coking Coal Limited, Central Mine
Planning & Design Institute Limited, South Eastern Coalfields Limited,
Northern Coalfields Limited and Mahanadi Coalfields Limited.

n) "Drawing" means the drawing and plans specified in or annexed to the
schedule or specifi cations.

OJ "lnspector" means any person nominated by or on behalf of the
purchaser to inspect supplies, stores or work under the contract or his
duly authorized agent.

pJ "Progress Officer" means any person nominated by or on behalfofthe
Purchaser to visit supplier's works to ascertain position ofdeliveries of
Goods ordered.

q) "Materials" shall mean anything used in the manufacture or fabrication
ofthe stores.

r) "Stores" means the goods specified in the Supply Order or schedule
which the supplier / contractor has agreed to supply under contract.

s) "Test" means such test or tests as are prescribed by the specifications
or considered necessary by the Inspector or any agency acting under
direction of the lnspector.

t) "Site" mean the place or places named in the "Supply Order" or such
other place or places at which any work has to be carried out as may be
approved by the purchaser.

u) Words denoting the persons shall include any company or association
or body of individuals whether incorporated or not.

vJ Words in singular include the plural and vice-versa.

w) Words denoting the masculine gender shall be taken to include the
feminine gender.

x) "Writing" shall include any manuscript, typewritten or printed
statement under or over signature or seal as the case may be.

y) "Unit" and "Quantity" means the unit and quantity specified in the
schedule.

z) "Purchase Order" or "Supply Order" or "Order" or "Contract" means an
order for supply of stores and includes an order for performance. The
terms "Supply Order", "Purchase Order", "Order" and "Contract" are
interchangeable.

aal "Particulars" shall mean the following:

Specifications;
Drawing;
Sealed pattern denoting a pattern sealed and signed by the
Inspector;
Certified or sealed sample denoting a copy of the sealed pattern

l.
ii.

iii.

lv.
purchaser for guidance ofthe Inspector;

l3
$%"rr- 
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v. Trade pattern denoting a standard of the ISI or other
standardising authority or Coal lndia Ltd. and / or any of its
subsidiary companies or a general standard of the industry and
obtainable in the open market;

vi. Proprietary make denoting the product of an individual
manufacturer;

vii. Any other details governing the construction, manufacture and

/ or supply as existing in the contract.

bb)Terms and expressions not defined herein shall have the meanings
assigned to them in the Indian Sale ofGoods Act, 1930 or the lndian
Contract, 7872 or the General Clauses Act, ],897, as amended, as the
case may be.

2. Application

These Conditions shall apply to the extent that they are not superseded by
provisions in other parts of the Contract.

3. Standards

The Goods supplied under this Contract shall conform to the standards
mentioned in the Technical Specifications. Such standards shall be the latest
issued by the concerned institution.

4. Use ofContract Documentsand lnformation

4.1. You shall not, without the Purchaser's prior written consent, disclose the
Contract, or any provision thereol or any specification, plan, drawing, pattern,
sample or information furnished by or on behalfofthe Purchaser in connection
therewith, to any person other than a person employed by you in the
performance of the Contract. Disclosure to any such employed person shall be
made in confidence and shall extend only so far as may be necessary for
purposes of such performance.

4.2. You shall not, without the Purchaser's prior written consent, make use ofany
document or information enumerated in sub-clause 4.1 above, except for
purposes of performing the Contract.

4.3. Any document, other than the Contract itsell enumerated in sub-clause 4.1

above shall remain the property of the Purchaser and shall be returned (in all
copies) to the Purchaser on completion of your performance under the
Contract ifso, required by the Purchaser.

5. Patent Rights

You shall indemnify the Purchaser against all third-party claims of
infringement of patent, trademark or industrial design rights arising from use

ofthe Goods or any part thereofin the Purchaser's country.

6. Inspections and Tests

6.1 The Purchaser or its representative

$K*,.. :::::
shall have the right to inspect and/or to
rmity to the Contract Specifications at no
ly, the Goods shall be of the best quality
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and workmanship and comply with the contract or supply order in all respect.
The Technical Specifications shall specifu whar inspections and tests the
Purchaser requires and where they are to be conducted. The Purchaser shall
notify the Supplier in writin& of the identity of the inspector(s). The
Purchaser reserves the righ! at the Purchaser's cos! to depute its own
inspector(sJ and/or to engage any other third party inspecting agency, to
conduct inspections and tests pursuant to the Contract. Sufficient time, at
least 30 days in advance will be given for inspection.

6.2 The inspections and tests may be conducted on the premises ofthe Supplier,
at point ofdelivery and/or at the Goods' final destination. Ifconducted on the
premises of the Supplier, all reasonable facilities and assistance, including
access to drawings and production data, shall be furnished to the inspectors
at no charge to the Purchaser. However, any drawing and proprietary
information provlded for this purpose shall remain in control ofthe supplier.
The inspector shall have full and free access at the supplier's works for the
purpose of carrying out inspection. The Inspector shall have the right to put
all the stores or materials forming part ofthe same or any part thereofto such
tests as he may think fit and proper. The supplier shall not be entitled to
obiect, on any ground whatsoever, to the method of testing adopted by the
Inspector. Unless otherwise provided for in the contract, all stores / materials
expended in test will be to supplier's account. In the event of Goods found
acceptable by the Inspector during inspection, he shall furnish the supplier
with necessary copies of Inspection notes for attaching to the supplier's bill.

6.3 Should any inspected or tested Goods fail to conform to the Specifications,
including acceptance tests and periodic tests to veriff guaranteed
performance, the Purchaser may reject the Goods, and the Supplier shall
either replace the reiected Goods or make alterations necessary to meet
Specification requirements free of cost to the Purchaser within thirty days of
such rejection. Replaced or altered goods shall be sublected to repeated
inspection or tests to demonstrate conformity with the Specifications. ln the
event that replacement or alteration is not done within thirty day period as
aforesaid, or, replaced or altered goods fail to demonstrate conformity with
the Specifications in repeated inspections or tests as aforesaid, the purchaser
reserves the right to terminate the Contract in part or in whole and the
Supplier shall repay forthwith to the Purchaser all monies paid including all
costs incurred in the inspection and tests, in respect of Goods and Services
associated therewith, for which the termination is applicable and,
subsequently remove the same from the Purchaser's Site at the Supplier's
cost.

6.4 Any Goods relected at a place other than the premises ofthe supplier, shatl be
removed by the supplier within 14 days of the date of receipt of intimation of
such rejection. The Inspector may call upon the supplier to remove what he
considers to be dangerous, infected or perishable Goods, within 48 hours of
the receipt of such intimation. The rejected stores shall under all
circumstances lie at the risk ofthe supplier from the moment of rejection and
if such stores are not removed by the supplier within the above mentioned

, - .t/ ,, period, the Inspector / Purchaser may either return the same to the supplier

{Y/ at the supplier's risk and cost ( a pubiic tariffrate) by such mode oft.rnipo.t
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as the Purchaser or Inspector may select or dispose of such stores at the
supplier's risk on his account and retain in such portion of the proceeds as
may be necessary to cover any expense incurred in connection with such
disposal. The purchaser shall also be entitled to recover handling and storage
charges for the period during which the rejected stores are not removed.

6.5 The Purchaser's right to inspect, test and where necessary, reject the Goods
after the Goods' arrival in the Purchaser's country shall in no way be limited
or waived by reason of the Goods having previously been inspected, tested
and passed by the Purchaser or its representative prior to the Goods'
shipment from the Supplier's premises.

6.6 Nothing in this clause shall in any way relieve the Supplier of any warranty or
other obligations under this Contract.

7. Packing and Marking

7.1 You shall provide such packing of the Goods as is required to prevent their
damage or deterioration during transit to their final destination, as indicated
in the Contract. The packing shall be sufficient to withstand, without
limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit and open storage. packing
case size and weights shall take into consideration, where appropriate, the
remoteness of the Goods' final destination and the absence of heavy handling
facilities at all points in transit.

7.2 All packing cases, containers, packing and other similar materials shall be
supplied free by the Supplier and these shall not be returned unless otherwise
specified in the Contract/Purchase order.

7'3 The packing, marking and documentation within and outside the packages
shall comply strictly with such special requirements as shall be expresily
provided for in the Contract, including additional requirements, if any,
specified in the contract and in any subsequent instructions ordered by the
Purchaser. Packages will be stamped with identification marks both ouiside
the packages as well as on the contents inside. Packages containing articles
liable to be broken by rough handling like glass or machinery made of cast
iron will be marked with cautionary works like 'Fragile' 'Handle with care'.

7.4The marking of the Goods must comply with the requirements of the law
relating to Merchandise Mark, in force in India.

7.5 Packing instructions: The Supplier will be required to make separate
packages for each consignee. Each package will be marked on three sidei with
proper paint with the following:

i. Project;
ii. Contract No;
iii. Country of origin of Goods;
iv. Supplier's name;
v. Packing list Reference Number;
vi. The gross weight, net weight and cubic measuremen!
vii. Consignee Name and Address;

bv_+6) hllnt)$%(+'-
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7.5 A complete list of contents in each package called the packing list will be
prepared and one copy ofthe packing list shall be inserted inside the package.

8. Delivery and Documents

8.L The delivery period stipulated in the Contract / Purchase 0rder shall be
deemed to be the essence of the contract and delivery of the Goods must be
completed within the specified period.

8.2 Delivery of the Goods shall be made by you in accordance with the terms
specified in the Schedule of Requirements. The delivery of Goods shall be
deemed to take place on delivery of the Goods in accordance with the terms of
the contract after approval ofGoods by the Inspector.

8.3 For purposes of the Contract, "EXW", "F08", "FCA", 'CFR", "CIF", "CIP" and
other trade terms used to describe the obligations of the Parties shall have the
meanings assigned to them by the prevailing edition of Incoterms on the date
of tender opening, published by the International Chamber of Commerce,
Paris.

8.4 The details of shipping documents to be furnished by you are specified below:

Upon dispatch of the Goods to the consignee, the Supplier shall notiff the
Purchaser and Ultimate Consignee and deliver by express courier service the
following documents to the Purchaser with a copy to the Ultimate Consignee:

i. Supplier's invoice showing Contract Number, Goods description,
quantity, unit price, total amoun!

ii. Railway receipt / Transporter's consignment note / acknowledgement of
receipt ofGoods from the consigneefs);

iii. Manufacturer's / Supplier's warranty l guarantee certificate;
iv. Manufacturer's Test & Inspection certificate.

The above documents shall be provided by the supplier at the time of arrival
of the Goods at the consignee's end. In case of delay, you will be responsible
for any consequent expenses.

9. Insurance

9.l Wherever necessary, the goods supplied under the contract, shall be fully
insured in a freely convertible currency against loss or damage incidental to
manufacture or acquisition, transportation, delivery, storage and erection and
commissioning at site (wherever applicable) in the manner specified in the
contract. The insurance is to be done for coverage on "all risks" basis including
war risks and strike clauses, The amount to be covered under insurance should
be 110% of the invoice value to take care of the overall expenditure to be
incurred by the purchaser for receiving the goods at the destination.

9,2 Where delivery ef imperted geeds is required by the purehaser en CIF / e IP

i+

9.3 In case of domestic supplies on Free Delivery at site / FOR Destination basis,
the supplier has to arrange insurance at its cost. For Ex-works and FOR station

171:' ,'

N%(\r#v 
Suppry ora.) noYclL lczDltrct/rslzoz}-2ln68 #^ry#,



of dispatch contracts, it is the responsibility of the purchaser to arrange for
lnsurance.

9.5 Where
deliver
no obligation to the supplier for arranging insurance. However, CIL will
provide the supplier upon request, with necessary information for obtaining
insurance".

10. Transportation

10'4ln case of FOR Destination contracts, transport ofgoods to the Destination site
shall be arranged and paid for by the supplier and the cost thereof sha be
included in the contract price. Transportation ofgoods is to be done through
registered common carriers only.

ll.Warranty
11.1You warrants that the Goods supplied under the contract are new, unused, of

the most recent or current moders and that they incorporate all recent
improvements in design and materials unless provided otherwise in the
contract. You further warrants that a Goods supplied under this contract
shall have no defect arising from design, materials or workmanship or from
any act or omission by you that may develop under normal use ofthe supplied
Goods in the conditions prevailing in the purchaser,s country.

11.2The Purchaser shall promptly notifyyou in writing ofany claims arisingunder
this warranty. you shau, within thirty days, repair or reprace the defective
Goods or parts thereof, free of cost at the ultimate destination. you shall take

../ r' over the replaced parts / Goods at the time of their replacement. No claim

Vr** H:::J-"#' 
shall lie on the Purchaser for the repliced parts / Goods

f,/r 1.1'tt.slf you, having been notified, fails to remedy the defect(s) wirhin thirty days,- o\\ \ the Purchaser may proceed to take such remedial action as may be necessary,

the delivery ofthe Goods is on FOR destination Basis, the supplier shall
the goods at the FoR destination site at its own risks and costs. CIL has
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atyour risk and expense and without prejudice to any other rights which the
Purchaser may have against the Supplier under the Contract.

12. Changes in Order

The Purchaser may at any time, by a written order given to you, make changes
within the general scope ofthe Contract in any one or more ofthe following:

aJ drawings, designs or specifications, where Goods to be furnished under
the Contract are to be specifically manufactured for the Purchaser;

bJ the method of shipment or packing;

c) the place ofdelivery; and/or

dJ the place of Services to be provided by the Supplier.

13. Contract Amendments

Subject to relevant clause of GCC, no variation in or modification ofthe terms
ofthe Contract / Purchase Order shall be made except by written amendment
issued against the Contract / Purchase Order.

l4.Assignment

You shall not assign, in whole or in part, its obligations to perform under this
Contract, except with the Purchaser's prior written consent. However, the
consent of the Purchaser shall not relieve the supplier from any obligation,
duty or responsibility under the contract.

lS.Subcontracts

You shall notify the Purchaser in writing ofall subcontracts awarded by it to
discharge the works under this Contract. Such notification, in the original bid
or later, shall not relieve you of any liability or obligation under the Contract
and the supplier will be solely responsible for all obligations under the
contract.

16. Delays in the Supplier's Performance

16.1 Delivery of the Goods and performance of Services shall be made by you in
accordance with the time schedule prescribed by the Purchaser in the Schedule
of Requirements.

16.2 Ifat any time during performance ofthe Contract, you or your subcontractor(s)
should encounter conditions impeding timely delivery of the Goods and
performance of Services, you shall promptly notiS/ the Purchaser in writing of
the fact of the delay, its likely duration and its cause(s). As soon as practicable
after receipt of your notice, the Purchaser shall evaluate the situation and may
at its discretion extend the your time for performance, with or without
liquidated damages, by way ofan amendment to the Contract / Purchase 0rder.

16.3 Except as provided under Force Maieure clause, a delay by you in the
performance of its delivery obligations shall render you liable to the imposition
of liquidated damages, unless an extension of time is agreed upon pursuant to
relevant clause without the application of liquidated damages.

Su
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lT.Liquidated Damages

17.1In the event of failure to deliver or dispatch the equipment / stores within the
stipulated date / period in accordance with the terms and conditions and the
specifications mentioned in the supply order and in the event ofbreach ofany of
the terms and conditions mentioned in the supply order, the Purchaser shall have
the right:

(a) To recover from the successful bidder as agreed liquidated damages, a sum not
less than 0.570 (Half Percent) of the price of any equipment / stores which the
successful tenderer has not been able to supply as aforesaid for each week or
part ofa week during which the delivery ofsuch stores may be in arrears limited
to 10% [Ten Percent) ofthe total contract value, or

(b) To purchase elsewhere after due notice to the successful tenderer on the account
and at the risk ofthe defaulting supplier, the equipment / stores not supplied or
others of similar description without cancelling the supply order in respect of
the consignment not yet due for supply, or

(cJ To cancel the supply order or a portion thereof, and if so desired to purchase the
equipment / stores at the risk and cost ofthe defaulting supplier and also,

(d) To extend the period of delivery with or without penalty as may be considered
fit and proper. The penalty, if imposed, shall not be more than the agreed
liquidated damages referred to in clause [a) above.

(e) To forfeit the security deposit fully or in part.

(fJ Whenever under this contract any sum of money is recoverable from and
payable by the supplier, the Purchaser shall be entitled to recover such sum by
appropriating in part or in whole by deducting any sum or which at any time
thereafter may become due to the successful tenderer in this or any other
contract. Should this sum be not sufficient to recover the full amount
recoverable, the successful tenderer shall pay the Purchaser on demand the
remaining balance. The supplier shall not be entitled to any gain on any such
purchase.

17.2For the purpose of the calculation of the liquidated damages amount, the basic
F0R Destination price shall be considered. For direct imports, the CIP price at
Final Place of destination will be considered. Taxes and duties shall not be taken
into account for calculation of LD. However, when prices indicated in the order
are inclusive of taxes and duties, such prices will be taken for calculation of LD.

lB.Termination for Default and breach of contract

18.1The Purchaser, without preiudice to any other remedy for breach ofContract, by
written notice ofdefaultsentto the Supplier, may terminatethe Contractin whole
or in part:

(a) If the supplier fails to deliver any or all of the stores within the time period(s)
specified in the contract, or any extension thereofgranted by the Purchaser; or

r obligation under the contract within
any extension thereof granted by the

N
20 ll'a g c
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(c) Ifthe Supplier, in the judgement ofthe Purchaser, has engaged in corrupt or
fraudulent practices in competing for or in executing the Contract.

18.2 For the purpose of this Clause:

(i) "corrupt practice" means the offering, giving, receiving or soliciting of
anything of value to influence the action of a public official in the
procurement process or in contract execution; and

(ii) "fraudulent practice" means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of the Purchaser, and includes collusive practice among Bidders
(prior to or after bid submission) designed to establish bid prices at artificial
non-competitive levels and to deprive the Purchaser of the benefits of free
and open competition.

18.31n the event the Purchaser terminates the Contract in whole or in part,
pursuant to relevant clause, the Purchaser may procure on such terms and
in such manner as it deems appropriate, Goods or Services similar to those
undelivered, and the Supplier shall be liable to the Purchaser for any excess
costs for such similar Goods or Services. However, the Supplier shall
continue performance ofthe Contract to the extent not terminated.

19.Force Maieure

79,1, Force Majeure means an event beyond the control of the supplier and not
involving the supplier's fault or negligence and which is not foreseeable. Such
events may include, but are not restricted to, acts of the purchaser either in
its sovereign or contractual capacity, wars or revolutions, hostility, acts of
public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics,
quarantine restrictions, strikes, lockouts, freight embargoes and act of God.

79.2 Ifthere is delay in performance or other failures by the supplier to perform
its obligation under the contract due to an event of a Force Majeure and the
contract is governed by Force Majeure Clause, the supplier shall not be held
responsible for such delays / failures.

19.3 In such a situation, the supplier shall promptly notify the purchaser in
writing of such conditions and the cause thereof, duly certified by the local
Chamber of Commerce or Statutory authorities, the beginning and end ofthe
causes of the delay, within twenty-one days of occurrence and cessation of
such Force Majeure Conditions. Unless otherwise directed by the purchaser
in writing, the supplier shall continue to perform its obligations under the
contract as far as reasonably practical and shall seek all reasonable
alternative means for performance not prevented by the Force Majeure
event.

19.4 Ifthe performance in whole or in part or any obligation under this contract
is prevented or delayed by any reason of Force Majeure for a period
exceeding sixty days, either party may at its option terminate the contract
without any financial repercussion on either side.

19.5 For delays arising out ofForce Majeure, the supplier will not claim extension
in completion date for a period exceeding the period ofdelay attributable to
the causes of Force Ma jeure

$ \,,\)
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ny portion completed and delivered at the Contract terms and prices;
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1,9.6 There may be a Force Majeure situation affecting the purchaser also. In such
a situation, the purchaser is to take up with the supplier on similar lines as
above for further necessary action.

79.7 The contract shall be governed bythe following Force Maieure Clause:
19.8 "lf at any time, during the continuance of this contract, the performance in

whole or in part by either party of any obligation under this contract shall be
prevented or delayed by reason of any wars or revolutions, hostility, acts of
public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics,
quarantine restrictions, strikes, Iockouts, freight embargoes or act of God
(hereinafter referred to "events") provided, notice of the happening of any
such event is given by either party to the other within 21 days from the date
ofoccurrence thereol neither party shall by reason ofsuch event, be entitled
to terminate this contract nor shall either party have any claim for damages
against the other in respect of such non- performance or delay in
performance, and deliveries under the contract shall be resumed as soon as
practicable after such event has come to an end or ceased to exist, PROVIDED
FURTHER that if the performance in whole or part or any obligation under
this contract is prevented or delayed by reason ofany such event for a period
exceeding 60 days, either party may at its option terminate the contract
provided also that if the contract is terminated under this clause, the
purchaser shall be at liberty to take over from the contractor at a price to be
fixed by the CIL / Subsidiary Company, which shall be final, all unused,
undamaged and acceptable materials, bought out components and stores in
course of manufacture in the possession of the contractor at the time of such
termination or such portion thereofas the purchaser may deem fit excepting
such materials, bought out components and stores as the contractor may
with the concurrence of the purchaser elect to retain. "

20.Termination for Insolvency

The Purchaser may at any time terminate the Contract by giving written notice
to the Supplier ifthe Supplier becomes bankrupt or otherwise insolvent. In this
event, termination will be without compensation to the Supplier, provided that
such termination will not prejudice or affect any right of action or remedy
which has accrued or will accrue thereafter to the Purchaser.

2 l.Termination for Convenience

21.1The Purchaser, by written notice sent to you, may terminate the Contract, in
whole or in part, at any time for its convenience. The notice of termination shall
specify that termination is for the Purchaser's convenience, the extent to which
performance of the Supplier under the Contract is terminated, and the date
upon which such termination becomes effective.

27.2The Goods that are complete and ready for shipment within thirty (30J days
after the Supplier's receipt of notice of termination shall be accepted by the
Purchaser at the Contract terms and prices. For the remaining Goods, the
Purchaser may elect:



b) to cancel the remainder and pay to the Supplier an agreed amount for partially
completed Goods and Services and for materials and parts previously
procured by the Supplier.

22.Governing Language

The Contract shall be written in English language. All correspondence and
other documents pertaining to the Contract which are exchanged by the
Parties shall be written in the same language.

23.Applicable Law

The Contract shall be governed by the laws of the Republic of India, unless
otherwise specified in the bid document.

24. Limitation of Liabilities

Except in cases of criminal negligence or willful misconduct;

24.1 Notwithstanding anything herein to the contrary, no party shall be liable for
any indirect, special, punitive, consequential or exemplary damages, whether
foreseeable or not, arising out ofor in relation to this contract, loss of goodwill
or profits, lost business however characterized, any/ or from any other
remote cause whatsoever.

24.2 The supplier shall not be liable to the purchaser for any losses, claims,
damages, costs or expenses whatsoever arising out of or in connection with
this contract in excess of the contract value ofthe Goods & Services hereunder
which caused such losses, claims, damages, costs or expenses.

24.3 However, the limitation of liability of the supplier indicated above shall not
apply to Liquidated damages.

2s.Settlement of commercial disputes in case of contracts with public Sector
Enterprises/ Govt, Dept.(s)

25.7 In the event of any dispute or difference relating to the interpretation and
application of the provisions of commercial contract(s) between CpSEs and
Government Departments / Organizations (excluding disputes concerning
Railways, Income Tax, Customs & Excise Departments), such dispute or
difference shall be taken up by either party for its resolution through
Administrative Mechanism for Resolution of CPSEs Disputes IAMRCDJ, as per
the guidelines stipulated in the Office Memorandum No. a(1)/2013-
DPE(GM)/FIS-1835 dated 22.05.201,8 of Department of public Enterprises,
Ministry of Heavy Industries and Public Enterprises, Govt. of lndia.

25.2 In case ofcontract with a Public Sector Enterprise or Govt. Dept., the following
Arbitration Clause shall be incorporated in the contract: -

"ln the event of any dispute or difference reloting to the interpretotion ond applicotion
of the provisions of commercial contact(s) between Centrol public Sector
Enterprises (CPSEi)/ Port Trusts inter se and olso between CpSEs and
Government Departments/ 0rganizations (excluding disputes concerning
Railways, Income Tax, Customs & Excise Departments), such dispute or
difference shall be taken up by either party for resolution through AMRCD as
mentioned in DPE OM No. a()/2013-DPE(GM)/F?:S- 1835 dated 22.05.201A.,,

o\\*'"
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26.Progress RePorts

26.1 The Supplier shall from time to time render such reports concerning the

p.og."ir ofthe contract and/or supply ofthe stores in such form as may be

required bY the Purchaser,

26.2 The submission, receipt and acceptance of such reports shall not prejudice

the right ofthe Purchaier under the contract nor shall operate as an estoppel

againit the Purchaser merely by reason of the fact that he has not taken

notice of or objected to any information contained in such report.

2T.Provisions of CIL's Purchase Manual

The provisions of CIL's Purchase Manual and its subsequent amendments

(Available on CIL's website, www.coalindia.in) shall also be applicable, if not

specified otherwise in this Bid document'

28. lurisdiction of Courts

28.L lrrespective of the place of delivery, the place of performance or place of

payment under the iontract, the contract shall be deemed to have been made

,t it1" place from where the acceptance of tender or supply order has been

issued.
ZB.Z The courts of the place from where the acceptance of tender has been issued

shall alone have jurisdiction to decide any dispute arising out of or in respect

ofthe contract.

29.Notices

29.L Any notice given by one Party to the other pursuant to this Contract shall be

sent to the oiher Pirty in writing or facsimile to be confirmed in writing, to the

other party's address. For the purpose of all notices, the following shall be the

addresses ofthe Purchaser and the Supplier:

Purchaser:
General Manager (MM)
Coal India Limited, Coal Bhawan

Premises No. 04,Plot No. AF-lll, Action Area lA,
New Town, Rajarhat,Kolkata -700 156, West Bengal,

Fax:033-23244115
Phone: 033-23244127
Emai I address: gmnrm.ci l(,4)coal i nd ia. in

Supplier:
M/s ProCs Technology Private Limited
A-45 to 50, Sector - 16, Uttar Pradesh - 201301

E-mai I : pulkit@pro-cs. in

Zg.Z A notice shall be effective when delivered or on the notice's effective date,

whichever is later'
Zg.3 In case of change in address, you shall immediately notify the same to the

purchaser in writing. You shall be solely responsible for the consequences of

\ . -./ Z 
omission to notify the change of address to the Purchaser'
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Annexure- 3

Security Deposit Bank Guarantee Proforma

(Name
Company)

& address of the Purchaser)

Re:BankGuaranteeinrcspectofAgreementdated Day of......20...between..........(Name
of Purchaser Company) and............(Name of Supplier Company)

Messers .a company / Firm having its office at No
........hereinafter called the Contractor has entered into the

said agreement dated. ....... (hereinaftercalled 'the said agreement') with
........(Name of the Purchaser Company) hereinafter called(the company)

to supply. ....stores/materials amounting to Rs. ..on the
terms and conditions contained in the said agreement.

It has been agreed that ....(.....percent) payment of the value
of the stores/materials will be made to the Contractor in terms of the said agreement on the
contractors furnishing to the company a bank guarantee for the sum of Rs...................................as
security for due repayment of the said sum in terms of the said agreement, ad abo interest as
therein provided.

The... ....... (Name of the Bank) having its office a1................ ....has at
the request of the Contractor agreed to give the guarantee as hereinafter contained.

We. ......(Name of the Bark) (hereinafter called 'the Bank) do hereby
unconditionally agree with the Company that ifthe Contractor shall in any way fail to observe
or perform the terms and conditions ofthe said agreement regarding repayment of the said
sum of Rs ... ... . .or any of them including the term for payment of interest for
delay in deliveries or shall commit any breach of its obligations drereunder, the Barkfullon demand
and without any objection or demur pay to the company the said sum of Rs.... . ......or
such portion as shall then remain unpaid with interest without requiring the company to have
recourseto any legalremedy that may be available to itto compel the Bank to pay the same,
or calling on the aompany to compel such payment by the contractor.

Any such demand shall be conclusive as regards the liability of the Contractor to the Company
and as regards the amount payable by the Bank under this guarantee. The Bank shall not be
entitled to withhold payment on the ground that the contractor has disputed its liability to pay
or has disputed the quantum of the amount or that any arbitration proceeding or legal
proceeding is pending between the Company and the contractor regarding the claim.

We, the Bank- further agree that the guarantee shall come into force from the date hereof and
shall remain in full force and effect till the period that will be taken for the performance of the
said agreement which is likely to be the........d a y o f . . ... but if the period of agreement
is extended either pursuant to the provisions in the said agreement or by mutual agreement
between the contractor and the Company the Bank shall renew the period of the guarantee
failing which it shall pay to the Company the said sum of Rs. ..., or s u c h lesser
amount out of the said sum of Rs ... . as maybe due to the Company and as the

-t/ ,/
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Company may demand. This guarantee shall remain in force untilthe dues of the Company in
respect of the said sum of Rs. ..... and interest are fully satisfied and the company
certifies that the agreement regarding re-payment of the said sum of Rs.............................has
been fully carried out by the contractor and discharges the guarantee.

The Bank further agrees with the Company that the Company shall have the fullest liberty
without the consent of the Bank and without affecting in any way the obligations hereunder to
vary any of the terms and conditions of the said agreement or to extend the time for
performance of the said agreement from time to time or to postpone for any time or from
time to time any of the powers exercisable by the Company against the contractor and to
forbear to enforce any of the terms and conditions relating to the said agreement and the Bank
shall not be relieved from its liability by reason of such failure or extension being granted to
the contractor or through any forbearance, act or omission on the part of the Company or any
indulgence by the Company to the contractor or any other matter or thing whatsoever which
underthe law relating to sureties would butforthis provisions have the effect of relieving or
discharging the Guarantor.

The Bank further agrees that in case this guarantee is required for a longer period and it is not
extended by the Bank beyond the period specified above the Bank shall pay to the Company
the said sum of Rs.... ..or such lesser sum as may then be due to the
Company out of the said advance of Rs. ....and as the Company may require.

Notwithstanding anything herein contained the liability of the Bank under this guarantee is

restricted to Rs. ...only. The guarantee shall remain in force till the.
day of ....and unless the guarantee is renewed or a claim is preferred against the
Bank within 3 months from the said date all rights of the company under this guarantee shall
cease and the Bank shall be released and discharged from all liability hereunder except as
provided in the preceding clause.
The Bank has under its constitution power to give this guarantee and. (Name of
the person) who has signed it on behalf of the Bank has authority to do so.

Dated this
Place......

.dav of ... ,.,.20
Signature of the authorised person

For and on behalfofthe Bank.

$w"- fr-p"
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Annexure-4
Performance Bank Guarantee Format

(Name
Company)

& address of the Purchaser)

Re : Bank Guarantee in respect of Agreement dated Day of......20... between....

It has heen agreed that (..... percent) payment of the
value of the stores/materials will be made to the Contractor in terms of the said agreement
on the contractors furnishing to the company a bank guarantee for the sum of
Rs ............as security for due repayment ofthe said sum in terms of the said
agreement, and also interest as therein provided

The........................... (Name of the Bank) having its office at................... has
at the request of the Contractor agreed to give the guarantee as hereinafter contained.

We..........................................(Name of the Bank) (hereinafter called 'the Bank) do hereby
unconditionally agree with the Company that if the Contractor shall in any way fail to
observe or perform the terms and conditions ofthe said agreement regarding repayment of
the said sum of Rs or any ofthem including the term for payment of
interest fordelay in deliveries or shallcommit any breach of its obligations thereunder, the
Bank shall on demand and without any objection or demur pay to the Company the said
sumof Rs...................orsuchportionasshall then remain unpaid with interest without
requiring the company to have recourse to any legal remedy that may be available to it to
compel the Bank to pay the same, or calling on the company to compel such payment by
the contractor.

Any such demand shall be conclusive as regards the Iiability of the Contractor to the
Company and as regards the amount payable by the Bank under this guarantee. The Bank
shall not be entitled to withhold payment on the ground that the contractor has disputed its
liability to pay or has disputed the quantum of the amount or that any arbitration
proceeding or legal proceeding is pending between the Company and the contractor
regarding the claim.

We. the Bank- further agree that the guarantee shall come into force from the date hereof
and shall remain in full force and elfect till the period that will be taken for the performance
ofthe said agreement which ib likely to be the........day of... .. . ... ... but if the period of
agreement is extended either pursuant to the provisions in the said agreement or by mutual
agreement between the contractor and the Company the Bank shall renew the period ofthe
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......(Name of Purchaser Company) and......... ...(Name of Supplier Company)

Messers ............. .....a company / Firm having its office at
No. .................hereinafter called the Contractor has
entered into the said agreement dated. . . . . . . . ... ......(hereinafter called 'the
said agreement') with .............. (Name of the Purchaser Company)
hereinafter called(the company) to supply....... ... stores/materials
amounting to Rs. ..................on the terms and conditions contained in the said
agreement.
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guarantee failing which it shall pay to the Company the said sum of Rs. ..., or such

l"rr". amount out of the said sum of Rs. . . . .....as maybe due to the Company and as

the Company may demand. This guarantee shall remain in force until the dues of the

Company in respect of the said sum of Rs. ..... and interest are fully satisfied

and fhe torpuny certifies that the agreement regarding re-payment of the said sum of
Rs.............................has been fully carried out by the contractor and discharges the

guarantee.

The Bank further agrees with the Company that the Company shall have the fullest libeny

without the consent of the Bank and without affecting in any way the obligations hereunder

to vary any of the terms and conditions of the said agreement or to extend the time for
performante of the said agreement from time to time or to postpone for any time or from

iime to time any of the powers exercisable by the Company against the contractor and to

forbear to enforce any of the terms and conditions relating to the said agreement and the

Bank shall not be retieved from its liability by reason of such failure or extension being

granted to the contractor or through any forbearance, act or omission on the part of the
-o111puny or any indulgence by the Company to the contractor or any other matter or thing

whatioever which under the law relating to sureties would but for this provisions have the

effect of relieving or discharging the Guarantor.

The Bank further agrees that in case this guarantee is required for a longer period and it is
not extended by the Bank beyond the period specified above the Bank shall pay to the

Company the said sum of Rs.... .......or such lesser sum as may then be due

to the Company out of the said advance of Rs. . ....and as the Company may

require.

Notwithstanding anything herein contained the liability of the Bank under this guarantee

is restricted to Rs.... .only. The guarantee shall remain in force till
the... . .... day of ... . ... .....and unless the guarantee is renewed or a claim is

preferred against the Bank within 3 months from the said date all rights of the company

under this guarantee shall cease and the Bank shall be released and discharged from all

liability hereunder except as provided in the preceding clause.

The Bank has under its constitution power to give this guarantee and. (Name

of the person) who has signed it on behalf of the Bank has authority to do so.

Dated this
Place......

day of. .,,.20
Signature of the authorised person

For and on behalfofthe Bank.

F,11,1,^
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