
MANUAL FOR CREATING 
OPD/IPD CLAIM



LOGIN

PAN 

Number Last 4-digt 

of Medical 

Card

PAN 

Number

OTP



CREATE NEW CLAIM-1

Click on 

“New OPD 

Claim” 

Menu

Click on “Create 

New Claim” 

button



CREATE NEW CLAIM-2

Click on “Create” 

button after 

entering data



CLAIM – FORM-B3

Read Instructions

“SAVE” form after 

entering data

Double Click on 

Each column to 

enter data



SUBMIT CLAIM

Select “YES” from 

dropdown

Click  “APPLY 

CHANGES” button to 

submit


